
CARRIAGE OF ELECTRIC MOBILITY AIDS
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Non pre-notified customer with electronic 

mobility aid arrives at Departure Gate

Yes
Attach Electric Mobility Aid Tag and ask 

PRM to report to airport Service Provider 

Re-activate IAW aircraft  

operator’s instructions 

and repatriate

No

In Transit?

Yes

Written confirmation

No

Inform Customer

Liaise with airport 

operator

Notifications 

(PAL/CAL)

Refer customer to 

check in

Yes

Receive & 

forward

Is electric mobility 

aid same model as 

pre-notified

?

Pre-notification

Carriage agreed. 

Inform Reservations 

(or Check-in if the 

PAX is at the airport)

Check in

Yes

Permit loading; secure 

onboard; notify Pilot-in-

Command (if required) and 

retain copy of the Electric 

Mobility Aid Tag on the ground.

Inform Customer

Refuse carriage

No

Carriage refused. 

inform Tour Operator/

Agent and/or 

Customer.

Written refusal

Electric

mobility

aid listed on 

BHTA Log

PNR

Notify Customer that adequate 

details must be received no later 

than check in

Yes

Reservations

Load planner 

(or CLC)

Make mobility aid 

safe IAW aircraft 

operator’s instruction

Pre-notified customer in transit or arriving

Message

Pre-notified Customer arrives at Check-in 

or bag drop

Yes

Ramp staff

Non pre-notified customer arrives at 

Check-in or Bag Drop

Yes

No

Carriage agreed.  Inform 

Tour Op/Agent and/or 

Customer.  Update 

Passenger Name Record 

(PNR)

Pre-notified customer arrives at Departure 

Gate (aircraft operator has provided 

instructions for making aid safe on Electric 

Mobility Aid Tag)

Check-in

Details

Received?

No

Carriage refused.  Inform 

Reservations (or Check-in if 

customer is at airport)

No

Notify Airport Operator 

(departure, transit & 

destination

Pre-notification

No

No
Seek details from 

Customer

Yes

Use data on aircraft 

mass & balance 

docs.  Specify load- 

spreading 

requirements.

No

Reservations

Pass details to load 

planners

Pass details to 

load planners

Electric

mobility aid within 

aircraft limits?

END

Check mobility

aid controls. Gross 

error check

OK

Electric mobility aid 

made safe?

Sign declaration on 

Electric Mobility Aid Tag 

and arrange for loading

Carriage of device refused - 

liaise with check in

Message

PAX provides 

adequate details?

Electric

mobility aid on 

BHTA log?

Yes

Electric 

Mobility 

Aid Tag
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